
ESPA ANNUAL CONFERENCE & SPA-CE EXPERIENCE B2B EVENT 2021 
29 September – 1 October 2021, Slovenia, Terme 3000 - Moravske Toplice & Radenci Health 
Resort 
 
 
Participants: 
ESPA:  app. 50 delegates live, 50 online 
SPA-CE: app. 38  delegates (12 exhibitors x 1-2 representatives, 18 hosted buyers) 
 

PROGRAMME 
Venue for both events: Terme 3000 – Moravske Toplice 
 

ESPA SPA-CE 

TUESDAY, 28 SEPTEMBER 2021 TUESDAY, 28 SEPTEMBER 2021 

-arrivals of the board members, jury,... Hosted buyers arrivals to Thermana Laško 

WEDNESDAY, 29 SEPTEMBER 2021 WEDNESDAY, 29 SEPTEMBER 2021 

-09.00 – 11.00 – jury meeting (small meeting room) 
-12.00 – 13.00 - General Assembly of the QuHEP (small 
meeting room) 
-13.00 – 14.00 - Thalasso working group (small meeting 
room) 
14.00 – 16.00 - ESPA General Assembly (conference hall 
Livada) STREAMING! 

-Rolling workshop – all day (Thermana Laško – Terme 
Dobra – Terme Ptuj – Terme 3000) 
-arrival to Terme 3000 at app 16.00 
 
 
(exhibitors have time to arrange the tables for the 
meetings) 

-18.30 – 19:30 – presentation of the hosting destination 
(15 minutes) and Flag Parade Ceremony (conference 
hall Livada) 
-19.30 – 21.30 - Welcome dinner (restaurant Ajda) 

-18.30 – 19:30 – presentation of the hosting destination 
(15 minutes) and Flag Parade Ceremony (conference 
hall Livada) 
-19.30 – 21.30 - Welcome dinner (restaurant Ajda) 

THURSDAY, 30 SEPTEMBER 2021 THURSDAY, 30 SEPTEMBER 2021 

 08.15 – 09.15 – Site visit of Terme 3000 with welness 
demonstrations 

08.15 – 09.15 – Site visit of Terme 3000 with welness 
demonstrations 

CONFERENCE ROOM LIVADA CONFERENCE ROOMS MT1 AND MT4 

09.30 – 10:30 – Opening ceremony & welcome 
speeches 

09.30 – 11.30 – One2One meetings – (6 slots) 

10.30 – 11:00 – coffee break 11:30 – 12:00 – coffee break  

11:00 – 12:40 – ESPA conference 12:00 – 12.40 – One2One meetings (3 slots) 

12:40 – 14:00 – lunch  12:40 – 14:00 – lunch  

14:00 – 15:40 – ESPA conference 14:00 – 15:00 – presentation of best case practice or 
networking activity 

15:40 – 16:00 – coffee break 15:00 – 15:20 – coffee break 

16:00 – 17:30 – ESPA conference 15:20 – 17:20 – One2One meetings (6 slots) 

17:30 – 18:00 – exchange with the spa-ce participants 17:30 – 18:00 – exchange with ESPA participants 

19:30 – 24:00 – ESPA Innovation award ceremony and 
Gala Dinner 

19:30 – 24:00 – ESPA Innovation award ceremony and 
Gala Dinner 

FRIDAY, 1 OCTOBER 2021 FRIDAY, 1 OCTOBER 2021 

Till 10:30 – optional use of spa facilities Departures / SPA-CE participants can attend 

11:00 – 18:00 Excursion (with the lunch)  

19:00 – return to Terme 3000 and dinner  

 


